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1 Revision History

This revision history summarizes the changes made in each published version of this
document.

Document No. Publication Date Description of Revisions
DocAve4.0 Install May 2006 Initial version of the document. Much of
Guide this document is based on AvePoint

internal design and quality assurance
testing documents on DocAve 4.0
DocAve4.0 Install August 2006 Added instructions and screenshots of
Guide DocAve 4.0 Media Server. Added update
screenshots of DocAve 4.0 Server and
DocAve 4.0 Client installations.
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2 About This Publication

This preface provides the following information about this DocAve4.0 Install Guide.
Purpose

Intended Audience

How To Use This Publication

Related Information

Purpose

This install guide explains in detail the system architecture, feature list, and
integrated web interface of AvePoint’'s DocAve4.0 solution.

Intended Audience

This information is intended for:

e SharePoint administrators

e System integrators

e Value added resellers (VARS)

e Original Equipment Manufacturers (OEMSs)

How To Use This Publication

This DocAve4.0 install guide is organized as follows:

Section 1, “Overview” gives a high level feature overview of the DocAve4.0
product.

Section 2, “System Requirements” detail the minimum system requirements
needed to install both DocAve4.0 server and client(s).

Section 3, “DocAve4.0 System Architecture” describes DocAve4.0’s
distributed server and client’s system architecture.

Section 4, “Supported Disaster Recovery Configuration” discusses some
possible disaster recovery and SQL backup configurations DocAve4.0 could
be used for.

Section 5, “DocAve4.0 Web Interface” describes the various centralized
management components of the new web based interface. This new web
interface will integrate all AvePoint products into one easy-to-use, centralized
administration and management panel.
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Related Information

For additional information related to DocAve4.0 product installation,
configurations, and administration, please see DocAve4.0 Install Guide,
DocAve4.0 User Guide, and DocAve4.0 usage Flash movies.
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3 Overview

This install guide explains the product features of AvePoint’s latest extension in the
SharePoint backup solution space. DocAve4.0 is an enterprise strength item-level
backup, recovery, and content management solution for Microsoft Windows SharePoint
Services, Microsoft SharePoint Portal Server, and Microsoft Project Server (including
the x64 Editions).

DocAve4.0 consists of two modules, DocAve4.0 Server and DocAve4.0 Client. Both
modules must be installed in order to run DocAve4.0. The installation requirements,
location, and process are discussed in DocAve4.0’s install guide
(http://www.avepoint.com/download/DocAve4.0 Install_Guide.pdf).

Operating on AvePoint’s latest distributed software platform, DocAve4.0 run on any
environment, accessible from anywhere in your network via Microsoft Internet Explorer
(IE), and monitors multiple SharePoint environments across the network. Specifically,
DocAve4.0’s main features include:

e Provide scheduled full, incremental, or differential backup at the site-level,
subsite-level, and item-level.

¢ Real-time time restore of items, subsites, and sites directly onto your production
server, or cross restore to any server on the network.

o Offer “point & click” simplicity to content management at the item-level, subsite
level, and site level.

e Automated data-pruning and coalescing lets users manage backup data. Allow
users to specify backup data size, storage medium, and location.

e Central administration of all SharePoint backup/recovery/management jobs
scheduling/monitoring/reporting, user account management, and software agent
management across multiple SharePoint farms from a SINGLE “accessible-from-
ANYWHERE" web interface.

This document is organized as follows, Section 2 covers DocAve4.0’s system
requirements, Section 3 covers DocAve4.0’s overall system architecture, Section 4
covers various backup/recovery/management configurations supported by DocAve4.0,
and Section 5 covers all the main features of DocAve4.0’s “access-from-ANYWHERE”
web interface.

“«- - { Formatted: Bullets and Numbering ]
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4 System Requirements

4.1

4.2

DocAve4.0 Server

4.1.1 Server Platforms

Microsoft Server 2003 (including x64 Editions)
Microsoft Server 2000
Microsoft XP

4.1.2 Server Memory Space
1GB (Minimum), 2GB (Recommended)

4.1.3 Server Disk Space
1GB (Minimum), 3GB (Recommended)

DocAve4.0 Client

4.2.1 Client Platforms

Microsoft Server 2003 (include x64 Editions)
Microsoft Server 2000 with .NET 1.1 Framework

4.2.2 Client Memory Space
512MB (Minimum), 1GB (Recommended)

4.2.3 Client Disk Space
SharePoint Server Client: 1GB (Minimum), 3GB (Recommended)
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5 Installation Location

5.1

5.2

5.3

DocAve4.0 Server

DocAve4.0 Server can be installed on any machine on your network
meeting the above requirements. The machine it is installed on will
essentially serve as the DocAve4.0 server or the interface to access the
DocAve4.0 application from other machines. As such, it is recommended
that you install DocAve4.0 Server on a machine with high availability. This
can be the same machine that you install the DocAve4.0 Client on.

DocAve4.0 Media Server

DocAve4.0 Media Server can be installed on any machine on your
network with enough disk space to accommodate the amount of backup
data you are expecting to store. The machine it is installed on will serve
as the backup data storage and management server. As such, it is
recommended that you install DocAve4.0 Media Server on a machine with
high reliability. This can be the same machine that you install the
DocAve4.0 Server on.

DocAve4.0 Client
The DocAve4.0 Client should be installed on a SharePoint Server.
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6 Installation Steps

6.1 Install DocAve4.0 Server

6.1.1 Installation Account Requirement: You need to be a local
administrator in order to perform the following steps.

6.1.2 On the machine where you wish to install the DocAve4.0
Server, open the DocAve4.0 Server Folder. (see Section 2 for
installation location)

6.1.3 Double Click on the file titled setup.exe (as indicated by the
arrow below).

= :\DocAved,0\DocAved.0 Server Package

Ele Edit View Favorites Tools Help | "
QBack v ) v (T | P search [ Folders | [& 3 X 9 | E»
Address Iﬁ DDocAved, 0\Dockved, D Server Package j Go
Mame = | Size | Type | Date Modified | Attributes |
}0x0409.ini 4kB Configuration Settings  7/24/2001 3:37 AM A
% autorun.nf 1KB Setup Information &/1/2006 8:37 FM A
A Datal.cab 54,459 KB WINZip File &/1/2006 8:37 FM A
iBlDockve 4.0 Server Demo for Sh... 382 KB Windows Instaler Fac...  &/1/2006 8:37 FM A
Elinstrsia.exe 1,485 KB  Application 5/9/2001 12,01 &AM A
Hlinstrsiw exe 1,497 KB Application 5/9/2001 12,04 AM A
196 KB Application 8/3/2001 &:04 AM A
1KB Configuration Settings  6/1/2008& B:34 PM A
Description: Setup Launcher Company': AvePoint File Version: 7.0.224.0 Date Cre|196 KB |J§ My Computer 4
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6.1.4 The DocAve4.0 Install Wizard will launch. To advance, click
“Next” on the bottom right of the window.

-|.i.-§- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Welcome to the InstallShield Wizard for
DocAve 4.0 Server Demo for SharePoint
2003 and WSS v2

The InstallShieldiR) Wizard will install Docsve 4.0 Server Demo
for SharePoint 2003 and WSS V2 an your computer. To continue,
click Mesxt,

WIARNIMG: This prograrm is protected by copyright law and
international treaties.

< Baek Cancel
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6.1.5 To advance through the install wizard, click “Next” on the
bottom of each screen. You will be required to accept 3
separate license agreements—for Tomcat, Java Runtime
Environment (JRE), and AvePoint DocAve4.0. Read the
terms of each agreement, and when you are prepared to
accept the terms click on the button to select “I accept the
terms in the license agreement” and click “Next”.

-,.@- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Apache Tomcat License Agreement ‘k

Please read the following license agreement carefully. ot

TERMS AND CONDITIONS FOR USE, REPROQDUCTION, AMND DISTRIBUTION il

1. DEFINITICOMNS. "License" shall mean the terms and conditions for use, reproduction,
and distribution as defined by Sections 1 through 9 of this document. "Licensor” shall
mean the copyright owner or entity authorized by the copyright owner that is granting the
License. "Legal Entity" shall mean the union of the acting entity and all other entities that
control, are contralled by, or are under commaon control with that entity. For the
purposes of this definition, "control® means (i) the power, direct or indirect, to cause the
direction or management of such entity, whether by contract or othenwise, or i)
ownership of fifty percent (50%) or more of the outstanding shares, or (i) beneficial
ownership of such entity. "vYou" (or "™vour") shall mean an individual or Legal Entity
EXErcising permissions granted by this License. "Source” farm shall mean the preferred LI

(® I accept the terms in the license agreement;

[ dao not accept the terms in the license agreement

I=talShield

< Barck I Mext = I Cancel
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6.1.6 After you accept all the license agreements, a screen with
user info and permission will be next. Verify all information,
and click “Next".

-,.@- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Customer Information

Please enter your infor mation.

User Mame:

IJames Zhu

Organization:

IA\repDint Inc.|

Install this application for:

& anyone wha uses this computer (all users)

" Only for me (Edward Chen)

InstallShield

< Barck I Mext = I Cancel
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6.1.7 Select the Setup Type by clicking the button next to the type of
setup you desire. You should select “Complete Setup”. Click
“Next” to continue.

-,.@- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Setup Type .l

Choose the setup type that best suits your needs.

Please select a setup type.

(& Complete:

all program festures will be installed, (Requires the most disk space.)

" Custom
Choose which program features you want installed and where they will
be installed, Recommended for advanced users,
InstallShield

< Barck I Mext = I Cancel
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6.1.8 On the next screen, choose which type of server(s) you wish
to install on this specific machine. In our example, we will
initiate installation of both DocAve4.0 servers on this one
machine. If you wish to install the DocAve Media Server on a
separate machine, uncheck the box next to DocAve Media
Server and follow the instructions in Section 6.3 to install the
DocAve Media Server. After your selection, click “Next” to
continue.

ii% DocAve 4.0 Server for SharePoint 2003 and WSS ¥Z - Instal

Choose Services

Please select service(s) what vou want to inskall

¥ Doctwe Server: Weh and Communication Senices

v DocAve Media Server; Media Management Services

ImstallEhizld

Mext = Zancel
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6.1.9 Click “Install” to proceed with installation of DocAve4.0
service(s) selected for this machine.

-,.@- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Ready to Install the Program ' i

The wizard is ready 1o begin installation.

Click Install ta begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Barck Cancel
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6.1.10 Once file installation is complete, the DocAve4.0 Service(s)
Configuration window will appear.

You should accept the default settings unless a known
conflict with an existing port exists.

If you change the Tomcat port setting, you should record the
new port setting for use in the DocAve4.0 Client installation.
The DocAve4.0 Client requires an identical Tomcat port
setting as the DocAve4.0 Server in order to function

properly.

You will have a choice to install the DocAve4.0 package as a
local user or a domain user. Choosing to install as a domain
user will integrate DocAve4.0 with Microsoft’'s Active
Directory.
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To install DocAve4.0 service(s) as a local user, leave the “Active Directory
Account Name” and “password” fields blank and click “Confirm” to
continue. Your installation will not be integrated with active directory if you
choose to install as a local user.

All of the fields for the Host Names should be prepopulated, if not, please
contact the AvePoint support team.

_iBix]
Databasze Service Port : |33E|E
Database Hast Mame : Idgcaves[\-’
Metwork Service Part: |‘| 1000
Metwark Service Host Name: Idgcavegrv
Media Service Contral Port : |‘| 1002
Media Service Data Part : |‘| 1003
Media Service Host Mame : Idgca\.’es[v
tpache Tomeat Part : Isljalj
Apache Tomcat Host Mame Idgcavesr\-‘
Docdve Log Port ; |‘| 1001
Host Mame : |dncavesrv

Active Directnr_l,l_.-’-'«ccuunt Marme; I
E xample: D omaintUzert ame
Active Directony sccount Pagzword: I
Carifirmn
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To install DocAve4.0 service(s) as a domain user, type in a valid

username and password for that domain, and click “Confirm” to continue.

ﬂgDucAve Server Configuration

Database Service Port :
Databaze Host Name :
Metwark Service Port:
Metwork Service Host Mame:
Media Service Contral Port :
Media Service Data Port :
Media Service Host Mame :
Apache Tomeat Port
Apache Tomzat Host Mame
Docéwe Log Port

Host Mame :

Active Directory Account Mame:
Example: D omainhUzert ame

Achive Directory &ccount Passward:

=10l x|

{3308

Idncavesr\-’

{11000

Iducavesrv

{11002

{11003

Iducavesrv

(EIED

Idncavesrv

{1100

Idncavesr\-’

Idcu: avelsupeniser

I********

Canfirm
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6.1.11 The installer will configure the DocAve4.0 Server with your
settings. Installation is now complete. Select “Finish” to exit
the DocAve4.0 Server Install Wizard.

-|.i.-§- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

InstallShield Wizard Completed

The InstallShield Wizard has successfully installad Docave 4.0
Server Demo for SharePoint 2002 and WSS W2 | Click Finish to
exit the wizard.

< Baek Cancel

6.1.12 Congratulations! You have successfully installed the
DocAve4.0 Server. You are now ready to proceed to the
next section of this guide to install the DocAve4.0 Client.
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6.2 Install DocAve4.0 Client (Installation of DocAve4.0 Server

must be completed first)

6.2.1 Installation Account Requirement: You need to be a local
administrator to perform the following steps.

6.2.2 On the machine where you wish to install the DocAve4.0
Client, open the DocAve4.0 Client Folder. (see Section 2 for
installation location)

6.2.3 Double Click on the file titled setup.exe (as indicated by the
arrow below).

& D ‘DocAved 04DocAved.0 ClientPackage

Ele Edit “ew Favorites Tools Help | "
@Back v ) v (T |/ Search [ Folders | [ 3 X ) [Ev

Address Iﬁ DDocAved.O\Dochved O ClientPackage j €'s]
Mame = | Size | Type | Date Modified | Attributes |
}0x0409.in\ 4 kB Configuration Settings  7/24/2001 3:37 AM A

% autorun.nf 1KB Setup Information £/1/2006 7:45 FM A

A Datal.cab EEZ KB WiNZip File &/1/2006 7:45 FM A

iBlDocAve 4.0 Client Demo for Shar... 161 KB Windows Installer Pac...  &/1/2008 7:45 FM A
Elinstrsia.exe 1,485 KB Application 522001 12:01 AM A
Elinstrsiw.exe 1,497 KB Application 5972001 12:04 AM A

Eoise 196 KB Application Bf3/2001 &:04 AM A

B Setup.ini 1KB Configuration Setfings  &/1/2006 7:45 PM A
Description: Setup Launcher Company: AvePoint File Yersion: 7.0.224.0 Date Cre|196 KB b! My Computer 4
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6.2.4 The DocAve4.0 Install Wizard will launch. To advance, click
“Next” on the bottom right of the window.

-|.i.-§- DocAve 4.0 Client Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Welcome to the InstallShield Wizard for
DocAve 4.0 Client Demo for SharePoint
2003 and WSS v2

The InstallShieldiR) Wizard will install Docsve 4.0 Client Demo for
SharePoint 2003 and WSS 2 on your computer, To continue,
click Mesxt,

WIARNIMG: This prograrm is protected by copyright law and
international treaties.

< Baek Cancel
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6.2.5 To advance through the install wizard, click “Next” on the
bottom of each screen. You will be required to accept a
license agreement for the AvePoint DocAve4.0. Read the
terms of the agreement, when you are prepared to accept the
terms, click on the button to select “I accept the terms in the
license agreement” and click “Next” to continue.

i!@ DocAve 4.0 Client Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard

AvePoint License Agreement k

Please read the following license agreement carefully.

AvePoint, Inc. License Agreement -

FEAD THE TEEMSZ OF THIZ AGREEMENT AND ANYT PROVIDED
SUPPLEMEMNTAL LICENGSE TERMS (COLLECTIVELY "AGREEMENT"
CAREFULLY BEFOEE STARTING USING THE 3OFTWARE PACEAGE.

EY OPENING THE SCFIWARE PACKAGE, YOU AGEEE TO THE

TERMNS OF THIZ AGEEEMENT. IF TOU ARE ACCESSING THE 3OFTWARE
ELECTRCONICALLY, INDICATE YOUR ACCEPTANCE OF THESE TERME EBY
SELECTING THE "ACCEFT" BUTTON AT THE END OF THIZ

AGEEEMENT. IF YOU DO NOT AGEEE TO ALL OF THESE TERDIMES,
FEOMPTLY EETUEN THE UNUSED SOFTWARE TO AVEPQINT, INC. LI

® I arcept the terms in the license agreement;

(" I dao not accept the terms in the license agreement

IrmstallShield

< Back Mext = Cancel
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6.2.6 After you accept the license agreement, a screen with user
information and permission will be next. Verify all information,
and click “Next” to continue.

ii& DocAve 4.0 Client Demo for SharePoint 2003 and WSS V2 - InstallShield wizard

Customer Information

Please enter your information.

Lser Mame:

IJames Zhu

Organization:

IA\repDint, Inc.|

Install this application for:

& anyone wha uses this computer (all users)

(" Only for me (Edward Cher)

InstallShield

< Back I Mext = I Cancel
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6.2.7 Select the Setup Type by clicking the button next to the type of
setup you desire. You should select “Complete” setup. Click
“Next” to continue.

ii& DocAve 4.0 Client Demo for SharePoint 2003 and WSS V2 - InstallShield wizard

Setup Type

Choose the setup type that best suits your needs.

Please select 2 setup type.

all program festures will be installed. (Requires the most disk space.)

" Custom
Choose which pragram features you want installed and where they will
be installed. Recommendead for advanced users,
InstallShield

< Back MNext = Cancel
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6.2.8 On the next screen, click “Install’ to begin the installation
process.

-,.@- DocAve 4.0 Client Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard

Ready to Install the Program

The wizard is ready 1o begin installation.

Click Install ta begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Barck Cancel

6.2.9 The DocAve4.0 Client files will now be installed on your
system.

AvePoint DocAve4.0 Install Guide — August 2006 Page 26



A AvePoint, Inc.

6.2.10 Once file installation is complete, the DocAve4.0 Agent
Configuration window will appear.

You must enter the name of the machine where the
DocAve4.0 Server is installed on.

You should accept the default settings for the remainder of
the DocAve4.0 Server settings unless a known conflict
exists.

For User Account, enter the domain\username and password
of the account used to install DocAve4.0 Client.

Under Agent Type, by default, the wizard automatically
selects/checks the boxes for the every possible agent
functions. The user may choose which function(s) to enable
or disable on the SharePoint server that the agent will reside
on. You can do this by manually checking or unchecking the
box corresponding to the functions listed next to them.

DocAve4.0 Client requires an identical Tomcat port setting
as DocAve4.0 Server in order to function properly. If you
changed the Tomcat port setting during the DocAve4.0
Server installation, you must enter the same port designation
here.
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ﬂgDucnve Agent Configuration il

Docive Server Mame: Idgca\-’esw

Doctwe Metwork Service Part: |'| 1000 ﬂl
Doctve Agent Host W ame: Igharepgintseweﬂ

Docdve Agent Host Full Mame: Isharepgintserveﬂ

Docéve Agent Port: |‘| o103

Apache Tomeat Server Port: ISDSD ﬂl
Usger Account: |dncave\superu$er

E xample:Domaint Uzer Mame

Ixxxxxxxxxxxxxxxxx

Pazzword:

AgentType: [l Doctve Item Level for Sharepaint2003

[w] Doctwve Site Level for Sharepoint2003

[w] Doctye SubSite Level for Sharepoint2003
[l Content Manager for Sharepaint2003

vl SFDR

[ Archiver

Caonfirm

To accept the settings, click “Confirm”.
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6.2.11 The installer will configure the DocAve4.0 Client with your
settings. Installation is now complete. Select “Finish” to exit
the DocAve4.0 Client Install Wizard.

ii& DocAve 4.0 Client Demo for SharePoint 2003 and WSS V2 - Instalishield wizard B3

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Docave 4.0
Client Dema for SharePoint 2003 and WSS W2 . Click Finish to exit
the wizard,

E|n|5h —

= Baek

6.2.12 Congratulations! You have successfully installed the
DocAve4.0 Client. If you chose to install your DocAve Media
Server on another machine, proceed to the next section.
Otherwise, you have completed the DocAve4.0 installation
process.
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6.3

Server must be completed first)

Install DocAve4.0 Media Server (Installation of DocAve4.0

6.3.1 Installation Account Requirement: You need to be alocal
administrator in order to perform the following steps.

6.3.2 On the machine where you wish to install the DocAve4.0
Server, open the DocAve4.0 Server Folder. (see Section 2 for

installation location)

6.3.3 Double Click on the file titled setup.exe (as indicated by the
arrow below).

= :\DocAved,0\DocAved.0 Server Package

Ele Edit View Favorites Tools Help | "
QBack v ) v (T | P search [ Folders | [& 3 X 9 | E»
Address Iﬁ DDocAved, 0\Dockved, D Server Package j Go
Mame = | Size | Type | Date Modified | Attributes |
}0x0409.ini 4kB Configuration Settings  7/24/2001 3:37 AM A
% autorun.nf 1KB Setup Information &/1/2006 8:37 FM A
A Datal.cab 54,459 KB WINZip File &/1/2006 8:37 FM A
iBlDockve 4.0 Server Demo for Sh... 382 KB Windows Instaler Fac...  &/1/2006 8:37 FM A
Elinstrsia.exe 1,485 KB  Application 5/9/2001 12,01 &AM A
Hlinstrsiw exe 1,497 KB Application 5/9/2001 12,04 AM A
196 KB Application 8/3/2001 8:04 AM A
1KB Configuration Settings  6/1/2008& B:34 PM A
Description: Setup Launcher Company': AvePoint File Version: 7.0.224.0 Date Cre|196 KB |J§ My Computer 4
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6.3.4 The DocAve4.0 Install Wizard will launch. To advance, click
“Next” on the bottom right of the window.

-|.i.-§- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Welcome to the InstallShield Wizard for
DocAve 4.0 Server Demo for SharePoint
2003 and WSS v2

The InstallShieldiR) Wizard will install Docsve 4.0 Server Demo
for SharePoint 2003 and WSS V2 an your computer. To continue,
click Mesxt,

WIARNIMG: This prograrm is protected by copyright law and
international treaties.

< Baek Cancel
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6.3.5 To advance through the install wizard, click “Next” on the
bottom of each screen. You will be required to accept 3
separate license agreements—for Tomcat, Java Runtime
Environment (JRE), and AvePoint DocAve4.0. Read the
terms of each agreement, and when you are prepared to
accept the terms click on the button to select “I accept the
terms in the license agreement” and click “Next”.

-,.@- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Apache Tomcat License Agreement ‘k

Please read the following license agreement carefully.

TERMS AND CONDITIONS FOR USE, REPROQDUCTION, AMND DISTRIBUTION il

1. DEFINITICOMNS. "License" shall mean the terms and conditions for use, reproduction,
and distribution as defined by Sections 1 through 9 of this document. "Licensor” shall
mean the copyright owner or entity authorized by the copyright owner that is granting the
License. "Legal Entity" shall mean the union of the acting entity and all other entities that
control, are contralled by, or are under commaon control with that entity. For the
purposes of this definition, "control® means (i) the power, direct or indirect, to cause the
direction or management of such entity, whether by contract or othenwise, or i)
ownership of fifty percent (50%) or more of the outstanding shares, or (i) beneficial
ownership of such entity. "vYou" (or "™vour") shall mean an individual or Legal Entity
EXErcising permissions granted by this License. "Source” farm shall mean the preferred LI

(® I accept the terms in the license agreement;

[ dao not accept the terms in the license agreement

I=talShield

< Barck I Mext = I Cancel
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6.3.6 After you accept all the license agreements, a screen with
user info and permission will be next. Verify all information,
and click “Next".

-,.@- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Customer Information

Please enter your infor mation.

User Mame:

IJames Zhu

Organization:

IA\repDint Inc.|

Install this application for:

& anyone wha uses this computer (all users)

" Only for me (Edward Chen)

InstallShield

< Barck I Mext = I Cancel
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6.3.7 Select the Setup Type by clicking the button next to the type of
setup you desire. You should select “Complete Setup”. Click
“Next” to continue.

-,.@- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Setup Type .l

Choose the setup type that best suits your needs.

Please select a setup type.

(& Complete:

all program festures will be installed, (Requires the most disk space.)

" Custom
Choose which program features you want installed and where they will
be installed, Recommended for advanced users,
InstallShield

< Barck I Mext = I Cancel
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6.3.8 On the next screen, choose the DocAve Media Server Only.
After your selection, click “Next” to continue.

i-g‘ DocAve 4.0 Server for SharePoint 2003 and WSS ¥2 - InstallShie

Choose Services

Flease select servicels) what wou wank ko install

[T Dochve Server: Web and Communication Services

v ‘DocAve Media Server: Media Management Services:

ImshallShield

< Back Mext = Cancel |
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6.3.9 Click “Install” to proceed with installation of DocAve4.0
service(s) selected for this machine.

-,.@- DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard E

Ready to Install the Program ' i

The wizard is ready 1o begin installation.

Click Install ta begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Barck Cancel
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6.3.10 Once the installation is complete, the DocAve4.0 Service(s)
Configuration window will appear.

The DocAve4.0 Media Server requires identical port settings
as the DocAve4.0 Server in order to function properly.

The Media Service Host Name and Host Name should be
the name of the server DocAve4.0 Media Server is installed
on.

The Network Service Host Name and Apache Tomcat Host
Name should be the same name of your DocAve4.0 Server.

EgDucAve Server Configuration ;[Elﬂ
Media Service Contral Port: |11|:||32
Media Service Data Port; |11DD3
Media Service Host Mame: ediaservername
Metwork Service Port: |11|:|DE|
Metwork Service Host Mame: ocavesery
Apache Tomeat Port; |SDSD

Apache Tomeat Host Mame: docavesery
Docdwve Log Port; 11001
Hozt Hame: /nediamwemamd

Confirm
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6.3.11 The installer will configure the DocAve4.0 Server with your
settings. Installation is now complete. Select “Finish” to exit
the DocAve4.0 Server Install Wizard.

-,.*-_?‘ DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2 - InstallShield Wizard B

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed DocAve 4.0
Server Demo for SharePoint 2003 and WSS Y2 | Click Finish to
exit the wizard.

= Back Cancel

6.3.12 Congratulations! You have successfully installed the
DocAve4.0 Media Server.
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7 Verifying DocAve4.0 using the Microsoft Services tool

7.1 Open the Services tool on the machine where the
DocAve4.0 Server is installed.

B Certfication Autherity
superuser AP ——

- c B component Services
l SRR .j!m 5} Computer Management
B command Prompt [ Controlpanel , ) Conigure vour server Wuard
L/ Winkdows Explorer
ﬁ Eriterprise Manager _“é Sl g Intermet Infiormation Servces (115) Manager
%) Licensing
[Bmmau @)mmml [ Local Security Poley
MooV Sudo 4T | ) Berch A Meage Your Server
2003 = $ Marosoft NET Framework 1.1 Configuration
=g g Morcsoft NET Framework 1.1 Wzsrds
- Network Load Balanicng Manager
1) windows Security gnm
[ Remote Desktops
3 Routing and Remote Access
(e
Bluscr Bl=mom B o e eraaroe
=+

| R mem
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7.2 Inthe services listing, you will see different services for
the DocAve4.0 Client and the DocAve4.0 Server.

7.2.1 On the machine running the DocAve4.0 Client, you should
see:

AvePoint Communication Service

7.2.2 On the machine running the DocAve4.0 Server, you
should see:
AvePoint DocAve Database
AvePoint DocAve Media
AvePoint DocAve Network
AvePoint Tomcat

% Services

Fle Action Yiew Help

A EE N L

4% Services (Local) Services (Local)

Select an item to view its Name * | Deseription | Statis | Startup &
description. %Alerter Motifies selected ... DCiisablec

8 Application Experience Lookup S... Process applicati..  Started  Autom:
8 Application Laver Gateway Service Provides support... Marual _|
8 Application Management Processes instala... tarial
8 ASPMET State Service Provides support... tarial
At Hotikey Poller AT
s AUtomatic Updates Enables the dow... Started  Auftom:
%Avepoimt Communication Service Started  Autom:
& AvePoint Dockve Database Started  Autom:
BhAvePoint DocAve Media AvePoint DocAv...  Started  Autom:
S AvePoint DocAve Network AvePoint DocAv...  Started  Autom:
@ AvePoint Tomeat AvePoint Tomcat  Started  Autom:
8hBackground Inteligent Transfer ... Transfers fles int... tarial
& ClipBook Enables ClipBock... Cisablec
8 COM+ Event System Supports Syste.,.  Started  Autom:
i COM+ System Applcation Manages the con... tarual
%Computer Browser Maintains anupd... Started  Automé
8% Cryptographic Services Provides three m... Started  Autom:
?DCOM Server Process Launcher  Provides launch f.. Started  Autom:
1| | 3

h |ﬂ Extended A Standard /
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7.3 You can use the Services tool to start or stop any of the
AvePoint services.

7.3.1 All AvePoint services should be running in order to use
DocAve4.0.
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8 Accessing DocAve4.0

8.1 In Internet Explorer enter the following:

http://<machine>:8080/docave

where <machine> is the name or IP address of the machine
running DocAve4.0 Server

* Note that all pop-up blockers must be disabled

8.2 The DocAve4.0 Login screen will pop-up. Select “Local
System”, enter the Initial Login information, and click
“Login”.

The Initial Login is as follows:

Loginld: admin
Password: admin

2N AvePoint DocAve 4.0 - Microsoft Internet Exploren ‘Z”E”Z‘

H&ed

Local System

L hoain- T Cloar|
ol 0 Bl
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8.3 To change the login information, click on “Control Panel”,
then select “Account Manager”.

2 AvePoint DocAve 4.0 - Microsoft Internet Explorer, (=13
e F
A AvePoint Doc Ave 4.0 Enterprise Solutions for SharePoint “f‘
Control Panel «
User Profile Account Administration
Server Monitor
] User Narne fgnn ]
Email Notfication Ciolp [Pocave Administrator]
x
License Manager User l:l £ vew
Paich Manager Email Address e ] £ Eait
Storage Manager .
Fist Nt Er—
T T evere Lk etete
as] ame:
[J Change Password

T
NewPassrs ||
Canfirm Password l:l

% DocAve SharePoint

| 6& Configl Panel
o Help

"U'—”"’"‘\
.

8.4 From the Account Manager tool you can change the default
password, as well as create and manage any other DocAve4.0
access accounts.

8.4.1 Please note that if you wish to disable the Initial Login account
of admin, you must first create a new account with the role of
Administrator. You must then exit DocAve4.0, login using the
new account you have created, and then you can delete the
Initial Login account of admin.
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9 Uninstall Instructions

9.1 Both DocAve4.0 Server and DocAve4.0 Client can be
removed using the Microsoft “Add or Remove Programs”
tool.

superuser

 fI manage vour server
B3 command Prompt
./ Windows Explorer
ﬁwm

[ rotepad

mw&wmm

Al Frograms ¢
D A4 system
EWW wm; Tarskbar and Start Méru
|distart | [ 8 B4 | & Windows Frewal || B rozem
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9.2 To uninstall the DocAve4.0 Client, locate “DocAve4.0 Client
for SharePoint 2003 and WSS V2", and click “Remove”.

Remove Programs [_ (O] x]
Currently installed programs: [T Show updates Sort by m
[} Adobe Acrobat 5.0 Sze  1569MB A
15 ATT - Software Uninstall Utlity
(el ATI Control Panel Size 12,17MB
i a1 Diigplary Diriver
& DocAve 4.0 Client Demo for SharePoint 2003 and WSS V2
15 Docave 4.0 Server Demo for SharePoint 2003 and WSS V2 Size  153.00MB
wif Ipsiitcn WS_FTP LE Size 1.06MB
:';jr LiveUpdate 2.0 (Symantec Corporation) Size 7.79MB
% Microgoft Office SharePoint Portal Server 2003 Size  173.00MB
Microsoft Office XP Professional with FrontPage Size  237.00MB
E] Microsoft SGL Server 2000 Size  110.00MB
ﬁ Microsoft Visual J# MET Redistributable Package 1.1 Size 11.41MB
ﬁ Microsoft Wisual Studio MET Enterprise Architect 2003 - English Size 1,008.00MB
M Microsoft Windows SharePoint Services 2.0 Size  48.27VB
89, Paint Shop Pro 5.01 Sze  30.5aMB |
15 PowerDvn
O soundrax Size  12.62MB
E Spybot - Search & Destroy 1.3 Size 12 25MB
B\ symantec Antivirus Sze  52.30MB ¥
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9.3 To uninstall the DocAve4.0 Server, locate “DocAve4.0
Server for SharePoint 2003 and WSS V2", and click
“Remove”.

B Add or Remove Pros S !Eu

Currently installed programs: [T Show updates Sort by: Im
[7} Adobe Acrobat 5.0 Size  15.63MB A
5 ATI - Software Urinstall Utiity

¢ ATI Control Panel Sze  12.17MB

5 am Diisplay Driver

5 DocAve 4.0 Cient Demo for SharePoint 2003 and WSS v2 Size 2,32MB

18 DocAve 4.0 Server Demo for SharePoint 2003 and WSS V2

#ifi Ipswitch WS_FTF LE Size 1.06MB

:;j] Livelpdate 2.0 (Symantec Corporaton) Size 7.79MB

@ Microsoft Office SharePoint Portal Server 2003 Size  173.00MB
Microsoft Office XP Professional with FrontPage Size  237.00MB

E] Microsoft SQL Server 2000 Size 110.00MB

ﬁ Microsoft Visual J# WET Redistributable Package 1.1 Size 11.41ME

ﬂ Microsoft Visual Studio .NET Enterprise Architect 2003 - English Size 1,008.00MB

B ricrosoft windows ShareFoint Services 2.0 Size  48.27MB

8, Paint shop Pro 5.01 Sze  30.55MB |
15 PowerDvD

O soundax Sze  12.62MB

E Spybot - Search & Destroy 1.3 Size 12.25MB

@ Symantec Antvirus Size 52.30MB >
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9.4 To continue with the uninstallation of the DocAve4.0 Client,
click “Yes” to verify removal, and the DocAve4.0 Client will be
removed.

ove Programs

Currenitly installed programs: [ Show updates Sortby: m

| Adcbe acrobat 5.0 swe 15698 &

18 ATI - Software Urinstal Uity

a3 AT Contred Parvd Sge 1218

1 ATI Dtsplay Oriver

15 DocAve 4.0 Client Demo for SharelPoint 2003 and WSS V2 Sire LM
Clck here for support nformation. Lised Larsly
T change this program or remove It from your computer, chck Changs or Remove, a-mggl Remave |

1 Dochve 4.0 Server Demo for SharePoint 2003 and WSS ¥2 Sge 1530008

\‘?) Are you sure you want to remove DocAve 4.0 Chent Demo for SharePoint 2003 and WSS V2 from your computer?

P =

ﬁh’k‘m‘xﬂt\!\aﬂ J# MET Redestributable Package 1.1 S 1141M8

8 Mcrosoft Visual Studo NET Enterprise Architect 2003 - Englsh Sze 1,008.00MB
I Microsoft Windows SharePornk Services 2.0 49,28

8, Pant shop Fro 5.01 05508 |
! PowerovD

O soundiax 126248

= Spybot - Search & Destroy 1.3 12,2548
|3 symentec v spe  s2ame w|
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9.5 To continue with the uninstallation of the DocAve4.0
Server, click “Yes” to verify removal, and the DocAve4.0
Server will be removed.

ove Programs

Cumenthy nstaled programs: T show updates Sortby: (Mame "I
| Adcbe acrobat 5.0 swe 15698 &

18 ATI - Software Urinstal Uity

a3 AT Contred Parvd Sge 1218

1 ATI Dtsplay Oriver

ﬂ[mwmm)mmemnhmamm:xa—\dw:q;\.'? Sire 2328

15 DocAve 4.0 Server Demo for SharePoint 2002 and WSS V2 Sze  15300ME
Chk here for spoort nformation, Used sy
To change this program or remove it from your computer, chck Change or Remaone. MIW

Wits

Are YOU SLIRE o Want B0 rémove DOcAve 4.0 Server Demo for SharePont 2003 and WSS V2 from your  pre

computer?
= ] w |

ﬁ Microsolt Vissa 3# NET Reckstributable Package 1.1

8 Mcrosoft Visual Studo NET Enterprise Architect 2003 - Englsh

I Microsoft Windows SharePornk Services 2.0

8, Pant Shop Fro 5.01

! PowerovD

O soundiax

= Spybot - Search & Destroy 1.3 12,2548

|3 symentec v spe  s2ame w|
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